(nppLE) GUEST RESOLUTION — DELIVERY ORDERS (nppLE)
AVECAN AMERGAN

If Dispatch is cancelled by DD,
request reimbursement via OLO
Dashboard

OLO/ Dispatch Handle using internal
(Applebees.com/App) Guest Recovery practices

If Guest issue is the fault of DSP,
request reimbursement through
OLO Dashboard

DoorDash, Grubhub, Uber Direct guest to contact DSP Always "Manage the
Eats, Postmates & directly regarding = Moment" to ensure Guest is
Deliver Logic refunds/credit satisfied with us

Customer Service Driver Issues

DoorDash 1-855-973-1040

GrubHub 1-877-866-4482 +1 Portal

Uber & 1-833-275-3287 Portal

Postmates

Delivery Logic Portal Portal
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